
Telekom Austria
The professional video management platform NETAVIS Observer is 
offeredasanOEMservicebyTelekomAustria.

SECTOR:

LOCATION:

SOFTWARE 
VERSION:

TECHNICAL 
DETAILS:

Telecommunication

Vienna, Headquarters Austria

NETAVISObserverOEMofthe
newestversionincludingall
 optional modules

Highlyavailableclusterof 
theNETAVISuserandcamera
server,integrationinthecentral
controlsystemofTelekom 
Austria

Challenge
TelekomAustriaGroupisthebiggesttele-
communicationscompanyinAustriawitha
total revenue of EUR 4,33 billion in the CEE 
regionin2012.Thediversified
portfolioincludesproducts
andservicesinthefieldof
voicetelephony,broad-
band Internet, multime-
diaservices,dataandIT
solutions, wholesale and 
paymentsolutions.

Therefore the requirements for 
anOEMIPvideomanagementplatformare
accordinglyhigh.Ontheonehand,profes-
sionalvideosurveillanceshallbeoffered
intheprojectbusiness.Ontheother,the
softwareshouldalsobesuitableasapplica-
tionservice.

Theunlimitedscalabilityofthousandsof
camerasfromdifferentmanufacturersand
thepossibilitytooperatethesoftwareina
high-availabilitydatacentrearealsopartof
theconditionsforthecooperation.

Solution
Withtheindividuallytotheirneedsadjusted
NETAVISObserverOEMversion,Telekom
Austriagotaverystrongoverallpackage.It
combinesthestrengthsofaflexible,open

andwidelyspreadvideosurveillance
softwarewiththepossibilityofoper-
atingitasamultitenantapplication
service.

ThehighcomplianceoftheNETAVIS
softwarewithCCTVandITstandards,

inthisparticularcasewiththecomputer
centreofTelekomAustria,wasessentialfor
thesuccessofthisservice.

Benefits
TheNETAVISObserverOEMversionof-
fers one of the best video management 
solutionswithstrictcostcontrolandhigh
servicequalityforTelekomAustriacus-
tomers who don’t want to invest in servers 
andmaintainenancethemselves.They
cansimplylogintotheNETAVISserverof
theTelekomAustriaviainternet.Byusing
arobusthigh-availabilitycluster,the24/7

operationofthisvideosurveillancesolution
isguaranteed.WiththeinterfaceSNAPXML
thesoftwareisintegratedinthecentral
controlsystemofthetelecommunications
company.

Thevideomanagementplatformisknown
foritshighcomplianceandscalability.Spe-
cificmodulesoftheseamlesslyintegrated
NETAVISiCATvideoanalyticsenablepeople
counting,numberplaterecognition,perim-
etersecurityandmuchmore.

TelekomAustriaalsoprotectsitsownin-
frastructurewithNETAVISObserver.The85
shopsofthedivisionmobiletelephonyfor
example,areallprotectedbyvideosurveil-
lance.

Withover8.000successfulinstallationsin
EuropeandtheMiddleEastand10years
ofexperienceinIPvideomanagementand
videoanalytics,NETAVISsoftwarehasbeen
areliablepartnerofTelekomAustria.
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„Innovative and efficient.” 

GERHARD SELTENHAMMER
SECURITY MANAGER 
TELEKOM AUSTRIA


